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JIneT BU3MPOBAHNS OLIEHOYHBIX MATEPUAJIOB (OIIEHOYHBIX CPEICTB)
Ha o4YepeaHoil yueOHbIi roj

OneHounble Marepuaibl (OLIEHOYHBIE CpeICTBA) N0 JucHMIUIMHE «CepBUCHas J1E€ATEIbHOCThY
NPOaHaJIM3UPOBAHbI U IPU3HAHBI AKTYaJIbHBIMH JUIA UCTIONb30BaHusA Ha 20 - 20 y4eOHBIH roz.

[Tporokon 3acenanus kadeapsr «CKC u I'/I» ot «_ » 20 1. Ne
3asenytrommii kapeapoit «CKC u I'J» B.1. Ky3nenosn
« » 20 1.

OneHounble Marepuaibl (OLIEHOYHBIE CpeICcTBA) N0 JucHMIUIMHE «CepBUCHas J1€ATENbHOCThY
NPOaHaJIM3UPOBAHbI M IPU3HAHBI AKTYaJbHBIMH JUIA UCTIONb30BaHus Ha 20 - 20 y4eOHBIN roz.

[Tporokon 3acenanus kadeapsl «CKC u I'/I» ot «_ » 20 1. Ne
3asenytrommii kapeapoit «CKC u I'J» B.1. Ky3nenosn
« » 20 1.

OneHouHble Marepuaibl (OLIEHOYHBIE CpelIcTBA) N0 JucHMIUIMHE «CepBUCHas JI€ATENbHOCThY
NpOaHaJIM3UPOBAHbI U IPU3HAHBI AKTYaJIbHBIMH JUIA UCTIONb30BaHusA Ha 20 - 20 y4eOHBIH roz.

[Tporokon 3acenanus kadeapsr «CKC u I'/I» ot «_ » 20 1. Ne
3asenytrommii kapeapoit «CKC u I'J» B.1. Ky3nenosn
« » 20 1.

OueHouHble MaTepuanbl (OLEHOYHBIE CpelacTBa) Mo jaucuuiuinHe «CepBHCHasg —JesTENbHOCTH»
NPOaHAIM3UPOBAHBI M IPU3HAHBI AKTYaJbHBIMH JUIA UCTIONb30BaHusA Ha 20 - 20 y4eOHBIH roz.
[Tporokon 3acenanus kadeapsl «CKC u I'/I» ot «_ » 20 1. Ne
3asenytrommii kapeapoit «CKC u I'J» B.1. Ky3nenosn
« » 20 T




Coneprxanue

1 TTacnopT OLIEHOYHBIX MaTE€pPUAIOB (OLEHOYHBIX CPEJCTB)

1.1 Ilepevyennr komIeTeHIIUN, POPMUPYEMBIX AUCIUIUIMHON (MOAYJIEM), C YKa3aHUEM 3TAIOB UX
dbopmupoBanus B mporecce ocBoeHust OITOIT

1.2 Onucanue nokaszaTeneid U KpUTEPUEB OLICHUBAHUSI KOMIIETEHIIMIA Ha Pa3IMYHbIX dTanax Ux
dbopmupoBaHus

1.3 Mertonuueckue maTepuaibl, ONPEACISIONINE MPOLEAYPhl OIEHWBAHUSA 3HAHWM, YMEHUH,
HAaBBIKOB U (WMJIM) OMbBITAa JEATEILHOCTH, XapaKTEpHU3YIOMUX JTambl (OPMUPOBAHUS
KOMIETEHIIUH, OMCAaHNe IIKaJl OLICHUBAHUS

2 KoHtposbHble 3a1aHus (IEMOBEPCUH) AJI OLICHKU 3HAHUM, YMEHUN, HABBIKOB U (MJIM) OMBITA
JEeSTeNIbHOCTH, XapaKTePU3YIOIIMUX 3Tarlbl POPMUPOBAHUS KOMIIETEHIUH B MPOIIECCe OCBOCHUS
00pa3oBaTeNbHON MPOTPaAMMBI
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1. ITacmopT OLEHOYHBIX MATEPHAJIOB (OLICHOYHBIX CPE/ICTB)

OneHouyHble MaTepuabl (OLIEHOUHbIE CPECTBA) MPUIIaratoTcs K pabodei nporpaMMme JUCIUILIMHBL U
NpeACTaBIsieT CcOo00H COBOKYNHOCTb KOHTPOJIbHO-U3MEPUTENIBHBIX MAaTepHajoB (TUIOBBIE 3aJa4yM
(3aaHust), KOHTPOJIbHBIE PAOOTHI, TECTHI U AP.) U METOJOB UX HUCHOJIb30BAHHUS, NPEJHAZHAUYCHHBIX JUIS
U3MEPEHUS YPOBHS JTOCTHKEHUS 00yUarOIMUMCS YCTAHOBJIEHHBIX PE3yJIbTaTOB O0YUYEHUSI.

OueHouHble MaTepuaiabl (OLEHOYHBIE CPEICTBA) HCIOJB3YIOTCS IpPH MPOBEACHUU TEKYIIETOo

KOHTPOJISL YCIIEBAEMOCTHU U MPOMEKYTOYHON aTTecTalliy 00y4aromuxcsl.

1.1 . Ilepeyens KoMIeTeHIHI, POPMHUPYEMBbIX AUCHHUILIMHOM,

¢ YKa3aHHUeM 3TanoB ux popmupoBanus B npouecce ocsoenust OINOII

[lepeuenp koMIeTeHIHHA, POPMUPYEMBIX B TIPOLIECCE U3YUCHUS JUCIUILIHHBL:
OIIK-2: Cnoco0OeH oCyIecTBISATh OCHOBHBIE (DYHKLIMHU YIPABICHUS TYPHUCTCKOM NESTEIHHOCTHIO.
KoHeuHbIMU pe3yibTaTaMi OCBOCHUS AMCUUIUIMHBI SBIISIOTCS C(OPMHPOBAHHBIE KOTHUTHBHBIE
JECKPHUIITOPBl  «3HATBY», «YMETb», «BJIAJETh)», PACIUCAHHBIE 110 OTAEIbHBIM KOMIETCHIIUSIM.
dopmupoBaHKe JECKPUIITOPOB POUCXOIUT B TEYEHHE BCETO CEMECTpa MO dTaraM B paMKaxX KOHTAKTHON
paloThl, BKJIIOYAIOUICH paszIMyYHble BHUIBl 3aHATHA M CaMOCTOSATENLHOW paboOThl, C NPUMEHEHUEM

pa3nmu4HbIX HopM U MeTo0B 00yueHus (Tada. 1).



Ta6ﬂnua 1 (DODMI/IpOBaHI/Ie KOMIICTCHITUN B NpoucCCC M3YyUYCHUA NTUCHUIIIIMHBI

Kon YpoBeHb JleckpunTopbl KOMIIETEHITUU Bun yueOnbIx KonTponupyem O1ieHOUYHbBIE MaTEpHUaIbI Kputepun
KOMITETCHIIH|  OCBOCHHS (pe3ybTaThl 00yYEHUs, IOKA3ATENH | 3aHATHUM, padoThI', BIC pa3Jelibl U (OlIEHOYHBIE CPEJICTBA), OILICHUBAHUS
JTOCTHKEHHS pe3yibTaTta 00y4YeHus, (hOpMBI 1 METOIBI TEMBI UCIIOJIb3y€EMBIE I OLIEHKH | KOMIETEHIH®
KOTOpBIE 00YJAIOIIUHACS MOKET oOyueHwus, JUCLUILIAHBL YPOBHS
MIPOJIEMOHCTPUPOBATH ) CITOCOOCTBYIOIIIHE c(hopMUPOBaHHOCTH
dbopMupOBaHUIO U KOMTIETCHIINH
Pa3BUTHUIO
KOMIIETEHLIUH
OIIK-2 3HaTh Jlekiuu, 1.1-1.16 Bomnpochl k 3x3ameny, OTtBeThI HA
OIIK-2.1 3HaeT LeIu W 3aJa4d  YNpaBICHUS MIPaKTUYECKHE 2.1-2.17 BOIIPOCHI JUIsl yCTHOT'O 9K3aMEHALMOHH
00bEeKTaMU TYPUCTCKON JESATEILHOCTH | 3aHATUSA (YCTHBIN orpoca, MpaKTHUECKHe bI€ BOIIPOCHI;
OCHOBBI npodecCuoHaTbHOM o1poc), 3aJlaHus OTBETHI HA
JeaTeNbHOCTH B obOmactu TypusMma, | CPC (momamnee BOIIPOCHI JJIS
COJICp)KaHWE OCHOBHBIX IPOIIECCOB 3aJ1aHue) YCTHBIX
OpraHU3aIHNH TypucTcKoi | Mo3rosoii mrypm, OTIPOCOB,
JIESITCIIbHOCTH paboTa B MaJIbIxX BBITIOJTHCHHE
OIIK-2.2: Ymeer OCYILIECTBJIATD KOHTPOJIb rpyunrax, MPaKTUYECKON
JESTCIIbHOCTH OOBEKTOB TYpPHUCTCKOUN aHaJIN3 paboTsI U ee
chepsr OCYILECTBIATH MPAKTHYECKUX 3aIuTa 1no
npoeCCHOHATBHYIO AEATENbHOCTh B pabor KOHTPOJIBHBIM
obnactu Typu3Ma, OILICHHUBATh peuienue BOIPOCaM B
coJiepKaHue OCHOBHBIX | TBOPYCCKHUX 3aj/ay, bopme
MICUXOJIOTHYECKUX 0COOEHHOCTEMH POJICBBIC UTPBHI, cobecenoBaHus,
norpeburenei, ux TpeOOBaHWUN Ipu | TPECHHHIH, aHAIIU3 MIOJArOTOBKA
OpraHU3aIiu TYpPHUCTCKOI CHUTyalui coo0IeHui U
JIESITCIIBHOCTH. JIOKJIaZI0B K
OIIK 2.3: Brnaneer OCHOBHBIMHM MeETOJaMU U MPAKTHYECKUM
pueMamMu IJIAHUPOBAHUS, 3agsaTusam 1,23

! JleKMOHHbIE 3aHATHS, TIPAKTHIECKHUE 3AHATHS, TAOOPATOPHLIE 3aHSTHS, CAMOCTOSTENbHAS paboTa

> Heo6X0MMO yKa3aTh aKTHBHBIE M MHTEPAKTUBHBIE METO/IbI OOYUYEHHs (HAPUMED, HHTEPAKTHBHAS JIEKIKsA, Pab0Ta B MANBIX IPYIIAX, METOIBI MO3TOBOTO IITYPM4, PEIEHUE TBOPYECKUX 33714,
paboTa B rpynmax, MPOEKTHBIE METOJbI OOyUCHHUS, POJIEBBIC UTPHI, TPEHUHTH, AHAIN3 CUTyalUi W MMHUTAIMOHHBIX MOAENEH U Jp.), CIOCOOCTBYIOUIME PAa3BUTHIO y OOYYAOIINXCS HABBIKOB
KOMaH/IHOH pabOThI, MeXXIMYHOCTHON KOMMYHUKAIINH, IPUHATHS PELICHHUH, JINICPCKIX KauyecTB

* VkaszaTh HOMEpa TEM B COOTBETCTBHH ¢ pabodeli mporpamMMoi JUCIMTITHEL

*Heo6X0aMMO BBIOpPATh KPUTEPHI OLEHUBAHMS KOMIIETEHIMH: MOCEIIAEMOCTh 3aHSATHIL; MOJArOTOBKA K NMPAKTHYECKUM 3aHATHAM; MOJATOTOBKA K JIAGOPATOPHBIM 3aHATHSM; OTBETHI Ha BOIPOCHI
IIpenoaaBaTels B paMKax 3aHATHS; MOJAr0TOBKa JOKJIAIO0B, 3cce, pedepaToB; yMEHHE OTBEYATh HA BOIPOCH! 110 TEME NMPAKTUYECKUX padoT, MO3HABAaTENbHAsS aKTUBHOCTD HA 3aHSATHSIX, KA4ECTBO
MOJIrOTOBKM pedhepaToB U Mpe3eHTAaIMel 110 pa3ieliaM AUCIHMIUIMHBL, KOHTPOJIbHbBIE PaOOThl, 9K3aMEHbI, yMEHHE JIeNIaTh BBIBOJBI H JIP.



OpraHu3anuu, MOTUBaLIM u

KOOPAWHAIHH JesATeIbHOCTH
00BEKTOB TYpPUCTCKOM cdepsl,
HaBBIKaMH npoecCHOHATBHON

NESTEIbHOCTH B OOJACTH TypHU3Ma,
HaBbIKAMU PA0OTBI B  KOHTaKTHOM
30HE.




1.2 . Onucanne mokas3areineil U KpUTepHeB OLCHUBAHHUS KOMIICTEHUMI Ha Pa3JIHYHBIX
Tanax ux (popMUpOBaHUs, ONIUCAHHE IIKAJ OLIEHUBAHUA

OrneHrBaHue pe3yNbTaTOB 00YYEHUS MO JUCHUIUINHE OCYIIECTBIISIETCS B COOTBETCTBUH C
[TonoxxeHrneM o TEKyIIeM KOHTPOJIE U MPOMEXYTOUYHOM aTTecTalui 00yYaronuxcs.

[lo nmucuunnmbue «CepBUCHas AEATEIBHOCTb» TNPEAYCMOTPEHBI CIEAYIOLUIUE BUIBI
KOHTPOJIS: TEeKYIIUH KOHTPOJIb (OCYIIECTBICHHWE KOHTPOJIS BCEX BHUAOB ayAUTOPHON U
BHEAYUTOPHOM JIEATEILHOCTH O00YUYaIOIIETOCs C LEIbI0 MOJIyYeHHUsS! MePBUYHON MHGOPMAIIH O
XOJIE YCBOEHUS OTJENBbHBIX 3JIEMEHTOB COJIEP>KaHUs JUCIUILTUHBI); TPOMEXYTOUHAs aTTeCTAlIN
(oLeHMBaETCsl YPOBEHb U KaYECTBO MOJATOTOBKHU IO TUCLUIUIMHE B LIEJIOM).

Texymuii KOHTPOJIb B CEMECTpe MPOBOAUTCS C IETbI0 00ecredeHHus CBOEBPEMEHHOMN
Oo0paTHOW CBsI3M, [UIA KOPpPEKUIUH OOYy4YeHMs, aKTUBU3AIMH CAMOCTOSTEIHLHONH paloThI
oOyuatomuxcsa. Tekymui KOHTPOJb CIYKUT JJs OUEHKH OoO0BbEMa U YpPOBHS YCBOCHHS
o0yJaromumcst yueOHOTo MaTepuana OJHOTO WM HECKOJIBKUX Pa3eNioOB JUCIUIUIMHBI (MOJTYJIs)
B COOTBETCTBHHU C €€ paboyeil mporpaMMoil U ompeeNaeTcsl pe3yibTaTaMy TeKyIIero KOHTPOJIS
3HAHUN 00yYarOIINXCSI.

Texymuii KOHTPOJIb OCYIIECTBIISETCS JBa paza B CEMECTp MO KaleHAapHOMY Tpaduky
y4eOHOTO Tpolecca.

Texymuii KOHTPONb MpEANoiaraeT HadyHhcIeHUE OayoB 3a BBHIMOJHEHHE DPA3IUYHBIX
BUJOB paboT. Pe3ynpTaThl TEKyLIEro KOHTPOJIS MOJABOAATCS IO IIKaje OauIbHO-pEHTHHIOBOM
cucteMmbl. PernmaMmeHT OaysIbHO-pEHTHHIOBOM cucTeMbl ompeneieH [lonoxkeHueM o cucreme
«KOHTpOb ycrieBaeMOCTH U PEUTHUHT 00YUaIOIINXCS.

Texymuii KOHTPONb SBJISETCS pPe3yJlbTaTOM OIICHKH 3HAHWW, YMEHUH, HaBBIKOB U
nprOOpPETEHHBIX KOMIETEHIMH 00yYalommxcsi Mo BceMy OO0BEMY Y4eOHOW IAMCHUIUIMHBI,
HM3YYEHHOMY B CEMecTpe, B KOTOPOM CTOMT (popmMa KOHTPOJIS B COOTBETCTBUU C YUEOHBIM
IUTAHOM.

Tekymuii KOHTPOJIb YCHEBAEMOCTH IMPEeIyCMAaTpUBAET OILICHWBAHHWE XOJa OCBOCHUS
JUCLMIIMHBL: TEOPETUUYECKUX OCHOB M MPAKTUYECKOH YacTH — He MPeAyCMOTPeH HAa 3204HOi
dopme 00yuenus.

[IpomexyTounas arrectanus no qucuumiinHe «CepBUCHas €ATEIbHOCTbY IPOBOJUTCS B
dhopme 3K3aMeHa.

B Tabn. 2 npuBeneHo BecoBoe pacripesiesieHne 0ajuioB M IIKala OLIEHUBAHUS IO BUJAM
KOHTPOJIbHBIX MEPOTIPUSATHIA.

Tabmuma 2 . BecoBoe pacmpeneneHue OaiioB M IIKajla OICHMBAHMS IO BHUIAM
KOHTPOJIBHBIX MEPOIPUITHI
Tekymmit KOHTPOJIb [IpomexyTou Hrorosoe
(50 Gamop?) Hast KOJIMYECTBO
biiok 1 biok 2 aTTecTanus 0aJITOB 1O
Jlexumon | Ilpaktu | JlaGopar | Jlekuuon | [Ipaktuu | Jlabopat Menee 41
HbIE YECKHUE | OpHBIE HbIE €CKHe OpHBIE or 0 1o 50 | Gamma  —
3aHATHUS | 3aHATH | 3aHATUS | 3aHATHS | 3aHATUS | 3aHATHSI OayoB HEYJ0BJIETBO
Xy A (Y (Z)) (X2) (Y2) (Z2) PHTEIBHO;
- - - - - - 41-60 —
YAOBIIETBOPH
TeabpHO; O61-

> Bup 3aHaTHi 10 AucuMIUIMHE (JIEKIMOHHBIE, NPAKTUYECKUE, TA0OPATOPHBIE) ONMPENEISIETCS yIEOHBIM MIAHOM.
KonmuecTBo cTon0110B TabIMIIBl KOPPEKTUPYETCS B 3aBUCHMOCTH OT BHJIOB 3aHSTHH, MPEIyCMOTPEHHBIX Y4eOHBIM
IUTaHOM.

Pacnpenenenue 6amioB no 010kam,l0 KaXI0My BUIY 3aHATHH B paMKax AUCIHUIIINHBI ONpEeNseT MpernoiaBaTesb.
Pacnipenenenne 6amioB O TUCIUILIMHE YTBEPKAACTCS IPOTOKOJIOM 3aceaHus Kaeapsl.

ITo 3a04HOM PopmMe 00yUeHUSI MEPOTIPUATHS TEKYILETO KOHTPOJIS HE IIPEAYCMOTPEHBI.



80 — xopo1o;
81-100 Gamna
— OTJIMYHO

CymmMma 6amtoB 3a 1 610k = X; | Cymma GamtoB 3a 2 6510k = X, +
+Y, Y,

Jnst onpenenenust (HaKTHUECKUX OINEHOK KaXKIOTO TOKAa3aTeNs BBICTABISIOTCS CIIEAYIOIINE
Oayel (Tabm.3):
Tabnuua 3— Pacnpenenenue 6ajj10B MO TUCHUTIIMHE

Bun yue6HbIX paboT no Konuuecmeo o6annos
JTUCLUITIINHE

1 o0k | 2 o0k

Texywuii konmpons (50 6annos)

Ilocemienue 3ausaTuit - -

Brinonnenune 3aJaHud 1o
quctuiuinae (YO), B TOM uncie:

ycTHBIN orpoc (YO) - -

npaktudeckue 3aganus (I113) - -

IIpomedxcymounas ammecmayus (50 6annos)

Ok3aMeH no aucuuiuinHe «CepBUCHAs NESTEIbHOCTH» NMPOBOJUTCS B MUCHMEHHOW (popme B
BHJIE OTBETOB Ha BONPOCHI I IPOMEKYTOYHOM aTTeCTaluu.3aJaHue I DK3aMEHa COCTOUT U3
3 BompocoB. IlepBelii W BTOpPOW BONPOC MO3BOJSIOT MPOKOHTPOJUPOBATH 3HAHUSA
oOydJaromerocs, TpeTU — yYMEHHS W HaBbIKH. [IpaBWiIbHBICE OTBETHI Ha TEPBBIH W BTOPOU
BOIIPOCHI OIIeHUBatOTCs B 15 6amnos, Tpetuil — B 20 6amioB. 3a HEBEPHO BBHIIIOJHEHHOE 3a/laHHE
— 0 6amnos.

Ok3aMeH sBiseTcss (GOpPMOM HTOTOBOM OIIGHKM KadecTBAa OCBOCHHUS OOYYarOIIUMCS
o0pa3zoBaTeIbHON MpOrpaMMbl MO JUCHUIUIMHE B LEJIOM WIM MO pa3feny AUCHUILIUHBL. [lo
pe3yabTataM dK3aMeHa OOyYaroIleMyCsi BBICTABISIETCS OIEHKA «OTIUYHO», «XOPOIIO»,
«y/I0BJIETBOPUTEIIHLHOY, UIIH «HEYIOBIETBOPUTEIHHON.

Onenka «oinyHo» (81-100 OamioB) BeIcTaBIsAETCS 00yUarOIEMYCsl, €CIIH:

- oOyuaromuiicss Habpaja Mo TEKyLEeMy KOHTPOJIIO HEOOXOAUMBIE M JOCTATOUHbIE OaLIbI
JUIS BLICTABJIEHUS OLIEHKH aBTOMATOM”;

- 00ydarouuiicsi 3HaeT, MOHUMAET OCHOBHBIE MOJIOXKEHUS AUCHUILIUHBI, IEMOHCTPUPYET
yYMEHHE MPHUMEHATh MX UIS BBITIOJHEHUS 3aJaHHs, B KOTOPOM HET SBHO yKa3aHHBIX CIIOCOOOB
peleHus;

- 00ydJaroIuMiics aHATM3UPYET AIIEMEHTHI, YCTAHABIUBACT CBSI3U MEXYy HUMH, CBOANUT UX
B €JJMHYI0 CUCTEMY, CIIOCOOEH BBIIBUHYThH HJIEI0, CIIPOEKTUPOBATh U MPE3EHTOBATh CBOM MPOEKT
(peuienue);

- OoTBeT oOydaroumierocs IO TEOPETHYECKOMY M IPaKTHYECKOMY MaTepuaiy,
coJiep KaleMycsi B BOIIPOCaxX AK3aMEHAIIMOHHOTO Owmiera, sIBISICTCS MOJIHBIM, M YIOBJIETBOPSET
TpeOOBaHUAM NMPOrPaMMbl AUCLUITUHBI;

- oOyuarommiicsi TPOJEMOHCTPHUPOBA  CBOOOJHOE  BIIAJICHHE  KOHIIETITYaJIbHO-
MOHATUMHBIM  amlmaparoM, HAay4YHbIM SI3BIKOM W TEpPMHUHOJOIMEH  COOTBETCTBYIOILEH
IVCUIUTUTAHBL;

- Ha JIONOJIHUTEIIbHBIE BONIPOCHI IIPEroiaBaTess 00yJaromuiics jal NpaBUiIbHbIE OTBETHI.

Kommnerennust (1) wiu ee yacth (1) copMupoBaHBl Ha BBICOKOM YpOBHE (YPOBEHH 3)
(cm. Tabm. 1).

Orenka «xoportroy (61-80 6au1oB) BEICTABISETCS 00YUarOMIEMYCsl, €CITH:

§ KONMYECTBO U yCINOBHS MOMyYEHUsT HEOOXOMMMBIX U IOCTATOYHBIX JUIS TIONYYEHUs aBTOMATa GaJlIOB OTPE/IENEHbI
[Tonoxennem o cucreme «KOHTPOIIb yCIIEBAeMOCTH U PEHTHHT 00yJarOIInXCs»



- 00ydarouuiicsi 3HaeT, MOHUMAET OCHOBHBIEC MOJIOKEHUS AUCHUILTUHBI, IEMOHCTPUPYET
YMEHHE MPUMEHATh MX JUIS BBITIOJHECHUS 3aJlaHus, B KOTOPOM HET SIBHO yKa3aHHBIX CIIOCOOOB
peLIeHHS; aHAIN3UPYET 3JIEMEHTHI, YCTAHABIMBAET CBSA3U MEXKIY HUMU;

- OTBET IO TEOPETHUYECKOMY MaTepuaily, CoJAep)KalleMycs B BOIPOCax
9K3aMEHAIlMOHHOTO Ouiera, sBIAETCS TMOJHBIM, WIM YacTUYHO TOJHBIM M YAOBJIETBOPSET
TpeOOBaHUSM TPOTPaMMbI, HO HE BCETJa HAaeTCs TOYHOE, YBEPEHHOE M apryMEHTHPOBAHHOE
U3JI0KEHUE MaTepUana;

- Ha JIOTIOJTHUTEINILHBIC BOTIPOCHI TIPETOIaBaTe sl O0YJIArOIIUICS al IPAaBUIIBHBIC OTBETHI;

- oO0yyaromuiicss MpPOJIEMOHCTPUPOBA BIAJEHUE TEPMHHOJIOTHEH COOTBETCTBYIOLICH
JMCIIUTUTAHBIL.

Komnerennus (1) unu ee yacTb (1) chopMupoBaHbl Ha CpeTHEM YpOBHE (YPOBEHB 2) (CM.
Tabm. 1).

OreHka «yZI0BIeTBOPUTENBbHOY (41-60 OasioB) BeICTaBIIsICTCS 00y4YarOLIeMyCsl, €CIIH:

- oOydwaromuiics 3HaeT W BOCHPOHW3BOJUT OCHOBHBIC TIOJIOKEHUS JMCIUIUIMHBI B
COOTBETCTBHM C 3a/laHUEM, NPUMEHsSET UX JJs BBIOJHEHHS THUIIOBOIO 33JaHUS B KOTOPOM
OYEBHJICH CIIOCO0 pPEIICHMS;

- oOyyaromuicss TpPOAEMOHCTPUPOBaN 0a30Bble 3HAHMS BAXKHEHIIUX pa3/enoB
TVCIUIUTMHBI ¥ COJICPKaHMsI JICKIIHOHHOTO Kypca;

- y oOyuaromierocss MMEIOTCS 3aTPyIHEHHsS B HCIOJBb30BAaHUHM HAYYHO-TIOHATHHHOTO
ammapara B TePMHHOJIOTHH Kypca;

- HECMOTps Ha HEIOCTaTOYHOCTh 3HaHUM, OOyyaromMics HMeeTcs CTpeMIICHHE
JIOTHYECKH YETKO TOCTPOHWTH OTBET, YTO CBHUJETEIHCTBYET O BO3MOXKHOCTH IOCIIECIYIOIIETO
o0y4eHusl.

Komnerenuus (1) i ee yacth (1) copmupoBaHbl Ha 6a30BOM ypoBHE (ypoBeHb 1) (cM.
Tabm. 1).

OneHka «HEYIOBJIETBOPUTEIHHO» (MeHee 41 Oamta) BBICTABIACTCS OO0ydYarOIIEMYCH,
€CIIN:

- oOydarommiicsi MMEeT TPE/ICTaBICHUE O COJACPKAaHWM IUCUIUIUIMHBI, HO HE 3HAeT
OCHOBHBIEC TIOJIOKEHUS (TeMBI, pa3zeia, 3aKOHAa U T.JI.), K KOTOPOMY OTHOCHUTCSI 3aJlaHHe, He
CTMIOCOOCH BBITIONHHUTH 3aJ]aHWE C OYEBHIHBIM pPEIICHHEM, HE BIIQJCET HABBIKAMH HaXOIUTh
CTpaTErHueCcKOro aHalln3a, pa3paboTKU U OCYIIECTBICHUS CTPATETUH OpraHU3alluy;

- y oOydarolerocss UMeIoTCs CyIIeCTBEHHbIE Mpo0esbl B 3HAHUM OCHOBHOTO MaTepuasia
0 JIUCLUIUINHE;

- B IpoOLECCe OTBETa IO TEOPETHYECKOMY MaTepHhally, COJEpKalleMycsi B BOIPOCAX
HK3aMEHAIMOHHOTO OMIIeTa, JOMYIeHbl MPUHIUIHAIBHbIE OUIMOKY PU U3JI0KEHUH MaTepuaa.

Kommnerennwmsi(v) unu ee 9acth (1) He CHOPMHUPOBAHEI.

1.3. MeToauveckne MaTepHaJibl, ONpee/soNie NPoueaypbl OlleHNBAHUS 3HAHUIA,
YMEHUi1, HABBIKOB U (MJIM) ONbITA eATeJIbHOCTH

OneHuBanue pe3ysnbTaToB OO0y4YeHUs CTyAEHTOB 1o aucuuiimHe «CepBHUCHas
JESTENIHOCTD) OCYIIECTBISIETCS M0 PETJIAMEHTY IPOMEKYTOYHOM aTTECTALMH.

@opMBI TPOMEKYTOUYHOTO KOHTPOJISI 3HAHUIM:

- yctHbli onpoc (YO);

- npaktuyeckue 3aaanus (113);

[IpopaboTka KOHCHIEKTa JIEKIUH U y4eOHOH JTUTEepaTyphl OCYLIECTBISAETCA CTYAGHTaMU B
TEYEHHE BCEr0 CEeMEecCTpa, Mocje H3yueHUs HOBOW Tembl. llepeyeHb BONMPOCOB AJii YCTHOTO
orpoca ompezaeneH coaepxkanvueM Temsl B PIIJ[ m  MeTonmdyecKMMH pEKOMEHAALUSAMU II0
W3YYEHHUIO TUCIUIUINHBI.

Texkymmii KOHTPOJb B CEMECTPE HPOBOJUTCSA C LENbI0O OOECHeueHHs CBOCBPEMEHHOM
oOpaTHOMH CBSI3HU, AJIsl KOPPEKUUU 00yUeHusl, aKTUBU3ALIUN CAaMOCTOSITENIbHOM pabOThI CTYIEHTOB.



Pe3ynbTaThl TEKyLIero KOHTPOJS MOABOIATCA IO IIKajle OauIbHO-PEHTUHTOBOW CHCTEMBI,
peanuzyemoit B II'TY.

3amuTa MPAKTUYECKUX 3aJaHUi MPOU3BOJIUTCS CTYJIEHTOM B J€Hb UX BBINOJIHEHUS B
COOTBETCTBUM C IulaHOM-rpadukom. [IpenomaBatens mpoBepsieT MPaBUIBHOCTh BBIMOIHEHUS
MIPAKTUYECKOr0 3aJaHus CTYJEHTOM, KOHTPOJIIMPYET 3HAHUE CTYACHTOM IIPOHIECHHOIO
Marcpurajia ¢ IOMOIIBIO KOHTPOJIBHBIX BOIIPOCOB HUJIM TCCTUPOBAHUS.

OreHKa KOMIIETEHTHOCTH OCYIIECTBIISIETCS CIEIYIOIUM 00pa3oM: B MPOLECCE 3aIIHUTHI
BBIABIIACTCA I/IH(l)OpMaHI/IOHHaSI KOMIICTCHTHOCTb B COOTBCTCTBUH C NPAKTHYCCKHUM 3aJaHUCM,
3aTeM MpenoAaBaTeIeM AAeTCs KOMIUIEKCHAs OLEHKA EATEIbHOCTH CTYICHTA.

BI)ICOKYIO OLCHKY IOJYYarOT CTYACHTBI, KOTOPLIC IIpU IMOATOTOBKE MaTcpuaia i
CaMOCTOSITENILHON Pa0OThl CyMENIHM CaMOCTOSATEIBHO COCTABUTh JIOTMYECKUH IUIAaH K TeMe U
peayin3oBaTh €ro, coOpaTh JOCTaTOYHbIA (akTHUeCKUi MaTepualn, TIOKa3aTb CBS3b
paccMaTpuBaeMOM TeMbl C COBPEMEHHBIMH IpoOjiieMaMM Haykd M OOIIecTBa, CO
CIICHUAaJIbHOCTBIO CTYACHTAa WU KaKOB aBTOpCKI/If/'I BKJIad B CUCTEMATU3ALUIO, CTPYKTYPHUPOBAHUC
Marepuana.

OHeHKa KadyeCcTBa IIOATOTOBKM Ha OCHOBAHHH BBIITOJITHCHHBIX SaJIaHI/Iﬁ BEICTCs
npernojaBaTensiM (¢ 0O0CyXJIEHHEM pe3yJbTaToB), Oayulbl HAUMCIAIOTCS B 3aBUCUMOCTH OT
CJIO’KHOCTH 3aJJaHUsl.

WTOroBelii KOHTPOJIb OCBOEHHSI YMEHHSI M YCBOCHHBIX 3HAHUM JUCHMIIINHBI « CepBUCHAs
NEATENBHOCThY OCYHIECTBISETCS B NPOLECCEe NPOMEKYTOYHOM aTTecTallid Ha 3K3aMEHeE.
YcnoBueM A0IycKa K 9K3aMEHY SIBIISIETCS IOJIOKHUTENIbHAS aTTECTAlUs 110 BCEM IIPAKTUYECKUM
pa60TaM yqe6H0171 JUCHUILINHBI, KITFOYEBBIM TCOPETHIYCCKUM BOIIPOCaAM AWUCIUIIIINHBI.

2. KourtposbHble 3a1anns (1eMOBepPCHH) AJs1 OLIEHKH 3HAHUI, YMEeHM i, HABBIKOB 1
(W) oNbITA 1EATEIbHOCTH, XaPAKTEPU3YIOIIHX ITanbl ()OPMUPOBAHUS
KOMIIETeHIHIi B poiecce 0CBOEHUs1 00pa30BaTeJIbHO MPOrpaMMbl

2.1. 3aganus 11 OLlEHMBAHUSA Pe3yJIbTATOB 00YYeHHUsI B BH/Ie 3HAHUM

Bomnpocs! 1J1is1 ycTHOr0 onpoca (10Kj1aaa, coo01eHus )

1. Tpanchopmanmu B chepe oocnyxupanusa B XVIII B.

2. OcobGennoctu pazButus cdepnl ceppuca B XI1X B.

3. OcHOBHBIE XapaKTEPUCTUKHU chephl ObITa U yCIyT Hadana XX B.

4. OcoGennocTu pa3BuTHs chep cepBrca 3a pyoexoM

3. Hcropuueckue GpakTopsl, ONpeaenuBIIne crenu(UKy poCCHICKOTO cepBuUca.

6. [Ipo6aemMsbl, ¢ KOTOPBIMU CTaKKMBaeTcsi Poccust Ha MyTH K CEPBUCHOMY
oO1ecTBy.

7. CoOTHOIIICHUE TOHITHH «CEPBUCH, KOOCTYKUBAHUE» U «YCITyTay.

8. CepBucHas nesATeIbHOCTh Kak 0c00ast pa3HOBUIHOCTH JESATENBHOCTH YEIOBEKA.

9. [ToHsiTHE «KOHTAKTHOW 30HBD» B CEPBUCHOU AEATEIbHOCTH.

10.  IlonsTHe yciyru, OCHOBHBIE XapaKTEPUCTUKHU yCIYT.

11.  VYcuyru B o0mecTBax IpeBHETO MHpA.

12.  VYcuyru B cpeHeBEeKOBOM 00mIecTBe 3amaaHoi EBporibl.

13.  VYcuyru u cepBHCHas AesTEIbHOCTH B 001mecTBe HoBoro BpemeHu.

14.  VYcnyru u cepBucHas N€ATE€IbHOCTh B COBPEMEHHOM MUDE.

15.  Ponb cuctemsr 0O6pa3zoBaHus B (OpMUPOBAHUH CIICIIUATUCTOB cPephl CEpBHCA

16.  Cneuuduka nmpeaocTaBiIeHUsl CEPBUCHBIX YCIYT B TYpU3ME.



17.  JenoBoe oOuieHune B npoheccuoHaNbHON 1eATeIbHOCTH paboTHHUKA Chephl

cepBuca
18.  CouumanbHO-KYJIBTYpPHBII CEpBHC, KaK BUJ NPOPECCUOHATBHON AeSITeIbHOCTH
19. TpaHCcOpTHBIN cepBUC, KaK BUJ MPO(PECCHOHATBHON eI TETbHOCTH
20.  TexHOJOTMYECKUU CEpPBUC, KAK BUJ NPO(HEecCHOHATHHON 1eATeIbHOCTH
21.  HudbopmauuoHHbIN cepBHC, KaK BUJ MPOGECCUOHATBHON eI TeIbHOCTH
22.  Cdepa 6piTa 1 ycuyr B Poccun B XVIII B.
23.  Ocobennoctu pa3BuTHs cepsl ObiTa U yciuyr B Poccun B mepBoii ojgoBuHE

XIX B. — Havane XX B. (mo 1917 1.)
24.  Pa3Butue cdepsl ObITOBBIX ycayT B nepuoa ¢ 1917 — 1939 rr.

25. Cdepa 6piTa 1 yeayr B 1940 — nepBoii monoBune 1960-x rr.

26.  Pa3BuTume COBETCKOI0 cepBHca BO BTOpOil mojsoBuHe 1960 — nmepBoi mojoBUHE
1980-x rr.

27.  Pa3BHTHE COBETCKOrO CEpBHCA B FOAbI IEPECTPOMKHU.

28.  PasBurue cepBuca B Poccuu B 1990-e — nayano XXI B, coBpeMeHHOE
COCTOSIHHE.

29.  Buzpl COBpEMEHHOIO CEPBUCA U MOJAXO/bI K €70 OCYILECTBICHHUIO

30.  Pa3BuTuHe CepBHCHOM AEATEIBLHOCTHU B cepe TypusMa.

31.  3HaueHue cepBUCa B pealu3aluu NOTPEOHOCTEH JTUYHOCTH.

32.  KayecTBO yCiayr ¢ TOYKU 3peHUS MOTPEOUTENS

33.  Hcropuueckuii onslT Poccuu B pa3BUTHH CEpBUCA.

34.  OObexTuBHas 00YCIOBIEHHOCTh BOBHUKHOBEHHUS U Pa3BUTHUS CEPBUCHOMN
NEeATEIbHOCTH.

35.  BumsHHMe cepBHCa Ha COIMAIIBHYIO CpEay.

36.  Pexyama Kak BUJl CEpBUCHOM JESATEIBHOCTH.

37. MeToabl COBEPIICHCTBOBAHUS CEPBUCHOM JAEATEIBHOCTH.

38.  ConmanbpHble IPEANIOCHIIKA BOSBHUKHOBEHHS U Pa3BUTHUS CEPBUCHOMN
NesSTeTbHOCTH.

39.  CepBuc kak cuctema obdecreuyeHuss KOMPOPTHON KU3HENEATETbHOCTH JIIOICH.

40.  Cdepa cepBuca Kak croco0 yJI0BICTBOPEHHUS 0OIIECTBEHHBIX MOTPEOHOCTEH

Kpumepuu oyenusanusi ycmnoeo onpoca (0oxnada, coooujenus):

MaxkcuMasbHas OlleHKa — 5 6auioB.

5 OammoB - CTaBUTCS, €CIOM CTYACHT: IIOJHO W AapryMEHTHPOBAaHO OTBEYAET IO
COJIEP’)KaHUIO BOIIPOCa; OOHAPYKMBAaeT IMOHUMAHHE MaTepuaia, MOXET OOOCHOBaTh CBOM
CYXKJCHHSI, TIPUMCHUTh 3HAHHUS Ha TPAKTHKE, MPUBECTH HEOOXOIMMBIC MPUMEPHI; H3JIaraet
MaTepuai MoclieJOBaTeIbHO U MPaBUIBHO, C COOIOICHUEM UCTOPUUYECKON U XPOHOIOTHUECKOM
MOCJIeI0BATEIbHOCTH;

4 Gamna - CTaBUTCS, €CIIU CTYJIEHT JaeT OTBET, YOBICTBOPSIOIMIUN TEM Ke TPEOOBAHUSM,
HO JoryckaeT 1-2 ommOKH, KOTOpBIE caM K€ UCIPABIIsET.

3 Oamna - CTaBUTCS, €CIIM CTYJEHT OOHApYXMBAeT 3HAHWE M TMOHUMAHHE OCHOBHBIX
MOJIOKEHUH NTAHHOTO 3aJaHMs, HO W3JaraeT MaTepuan HETOJHO W JOMyCKaeT HETOYHOCTH B
OTIpeeTICHUN TOHATUNA WU (OPMYIHPOBKE TMpaBUI; HE yMEET JAOCTaTOYHO TJIyOOKO H
JI0Ka3aTeIbHO 00OCHOBAaTh CBOW CY)KIIECHHSI M MPUBECTH CBOM NPHMEPHI; H3JIaraeT MaTrephail
HEMOCTIE0BATEIHHO U IOMYCKAET OMIUOKH.

1-2 Oamma - cTaBUTCS, €CIOM CTYACHT OOHApy)KMBaeT HE3HaHWE OTBETa Ha
COOTBETCTBYIOIIEE 3aJaHUE, JIOMYyCKaeT OMMOKA B (OPMYIHUPOBKE OIMpPENCICHUA W TMpaBuWI,
MCKaXKAIOIIHE UX CMBICH, OECIIOPSI0OYHO M HEYBEPEHHO HM3JIaraeT MaTeprall.

BOl'lpOCLI K 9K3aMEHY
«Cepnncnaﬂ JACATCJIBHOCTDB»
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CepBuc, Kak 0COOBIN BUJ] I€ATEITHHOCTH

CepBucHas 1e4TelNbHOCTh: OHATHE, 3a7au, QYHKIIIH.

CooTHOIIEHNE TTOHATHI «CEPBHUCY», «OOCITYKUBAHHE» U «YCIIyTa».

Posnb cepBHUCHOM 1€4ATEIBHOCTH B COLIMATBHO-IKOHOMUYECKON KU3HU CTPAHBI.
VYcnyra kak cnienupuueckuil IpoIyKT CEpBUCHON esITeIbHOCTH. Buabl yciyr.
VYenyra kak noJie3HOe IEHCTBHE, €€ CoOlManbHas pojb. BUbI yCayr o NpuHLAITY

BCIICCTBCHHOCTHU, HCBCIICCTBCHHOCTHU

7.
8.
9.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.

[Tonsitue ycnyru. Knaccuduxanus yciayr no ¢yHKIIMOHAILHONW HAIPaBIEHHOCTH
Bubl cepBUCHOMN NEATENBHOCTH IO OTPACIEBON MPUHAIIEKHOCTH

Bune! cepuca no I'.A. ABanecoBoit

[lo3nmoHnpoBaHyue CEpBUCHBIX YCIIyT

Pa3BuTHe cepBrca B MUPOBOM HCTOPHUYECKOM IIpOLECCE

PazButue cepsl yciayr u CepBUCHOM 1eATETBHOCTH B POCCHICKOM 00ILECTBE
OO011ast XxapakTepUCTHKA COLMAIbHO-KYJIBTYPHOIO CEpBHCA

OO011ast XapaKTepUCTHKA TEXHUYECKOTO M TEXHOJIOTHYECKOTO CEepBHCa

CepBucHas 1e4TeIbHOCTh KaK CIIoco0 YIOBIETBOPEHUS MOTPEOHOCTEN MOTpeOuTENs
[TonsaTHe «00CITy)KUBaHUS» B CEPBUCHOI 1eATETLHOCTH

®opMbl U METOBI 00CTYKUBAHUS HACEJICHUS.

[ToHATHE «KOHTAKTHOW 30HB KaK c(hepbl pealn3alii CEpBUCHOM NS TEIbHOCTH.
TexHonorus peanu3annuy CEpBUCHOMN AEATEIBHOCTA B KOHTAKTHOMN 30HE

@DakTOpHl, BIUSAIOUIME HA TOKYNATEIbCKOE IOBECHHE

[Tpouiecc mpuHATHS pelieHus ToTpeduTeneM: creupuIeckie acreKThl MOKYIKU YCIIyT
[ToTpeOuTenu yciyr: TUIIOJIOTHYECKUE XapaKTEPUCTUKU U CEPBUCHOE MTOBE/ICHUE
CepBuCHOE B3aMMO/ICHCTBHE B IIPOLIECCE MPEIOCTABICHUS YCIYTH

KonduukTsl B cdepe cepBuca u ux paspenieHue.

MapkeTHHroBble KOMMYHHKAIIMH B CEPBUCHON JIESTENLHOCTH.

KynsTypa cepBuca u 3TH4eCcKre OCHOBBI CEPBUCHOM 1€ATENBHOCTH.

CepBucHas 1e4TelbHOCTh: MOHATHE O CTUIIE 00CTYKMBaHUs TOTpeOUTENeH, OCHOBHbIE

npaBuia 00CITyKUBaHUS.

28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45.
46.
47.
48.

[TpodeccuonanbHbie CIOCOOHOCTH pabOTHHKA chephl cepBUCa

MoTtuBanus JesTeIbHOCTH paboTHUKA Cephl cepBUca

Ilepconan, kak OCHOBHOE 3B€HO B CEPBUCHOM JEATEILHOCTH

VYcioBus U CpeAcTBa TPy/la ClIeHUAINCTa chepbl cepBHca.
IIpodeccronanbHO-3HAUMMBIE Ka4eCTBa U CBOICTBA CIIEHAINCTa Chephl CepBUC
TpeboBanus norpeduTeneil k npeanpuaTusM chepsl cepBuca.

OCOOEHHOCTH TIPEIOCTABIICHHUS CEPBUCHBIX YCIIYT B TYPHU3ME.

Typucr, kak moTpedUTENb yCIyr, (hakTOphl, BIUSIOLINE Ha BHIOOP OTIbIXa
Oco0eHHOCTH IPEIOCTABIICHUS! CEPBUCHBIX YCIYT B TOCTUHHIIAX.
XapaKkTepUCTHKA MOCIEIPOIAXKHOTO CEPBUCHOTO 00CTYKUBAHMUS.
XapakTepHuCTHKa CepPBUCHOM AEATENLHOCTH B chepe rocyra.

CepBuCHas 1€ATEILHOCTh B PECTOPaHHOM OM3HEce.

OCOOCHHOCTH TIPEIOCTABIICHHS CEPBUCHBIX YCITYT Ha MPEINPUATHIX aBTOCEpBUCA
Oco0eHHOCTH TPeAOCTABICHHS CEPBUCHBIX MH()OPMAIIMOHHBIX YCIIYT.
[ToHsTHE «KayecTBa CEPBUCHBIX YCIYT»

@DaKTOpBbI, ONPEIEISIONIUE KaueCTBO YCIYT.

CranapTu3anys B ypaBJI€HUN Ka4eCTBOM YCIIyT

Or1eHKa KOHKYPEHTOCTIOCOOHOCTH CEPBUCHBIX YCIIyT

[lepconan: mpaBuiIa 1 opraHu3anus 00CIy)KUBaHHS OTpeOUTENeH yciIyr
3Ha4yeHUEe CEPBUCHO JIEATETLHOCTH B YCIOBUAX COBpeMeHHOH Poccun.
IIcuxomornueckue u OpPraHM3alluOHHO-TICUXOJIOTUYCCKUEC aCIICKThI CepBHCHOfI

ACATCIBHOCTU.



49.  CoBpeMeHHas KyJbTypa CEpBUCA: ITUUECKUE U ICTETUUECKHUE aClIEKThl CEPBUCHON
NeSITEIbHOCTH.
50.  CepBHc Kak cucteMa o0ecredeHnss KOMPOPTHOM KU3HEIEATSILHOCTH JIFOJICH.

2.2 3apanus I OLEHUBAHUS Pe3yJIbTATOB B BH/E BJIaJICHUI H YMEHUH

[MpakTnyeckue 3agaHus
mo AMCIOMIIJIMHE «CeancHaﬂ ACATECIBHOCTDb»

1. CocraBbTe KOAECKC pedyeBOro MOBEACHUS creruanucta cepsl Typusma. [Ipu stom
[ocTapaiTech y4ecTb ICUXOJIOTMUECKUN, ITUHUECKNHN, STUKETHBIN U A3BIKOBOM KOMIIOHEHTBHI.

2. B pekiaMHOM areHTCTBE BO3HUKJA CIEAYIOLIas CHUTyallus: HECBOEBPEMEHHOE
BBITOJIHEHHE 3aKa3a Ha MOJUrpaduyuecKyro MPOIyKIHIO PEKJIaMHOTO XapakTepa B TUNOrpaduu
BCJIE/ICTBUE TOJOMKH oOopyaoBaHusi. [loaroroBbre peub, KOTOpas CriaAMT BO3ZHUKIIYIO
KOH(JIMKTHYIO CUTYaIlMI0 C KJIMEHTOM, ONMUPAsACh Ha NMPUHLHUIBI 3THKH M C UCIOJIb30BAHUEM
PEUEBBIX STUKETHBIX (HOPMYIL.

3. BeiOepure KOHKpETHbBIE MPEANPUATUS ChEpbl TypU3Ma peansbHO CYIIECTBYIOIINE Ha
peiHke ycayr r.Bonrogoncka. Eciau Ob1 Bel paGoTanu Ha JaHHBIX OPEINPUSTUAX, KaKUMH
croco0amMu, MeTO/1aMH, MEpaMHU MPUBJIEKAIU KIUEHTOB K OJIb30BAHUIO HOBBIMH BUJIAMU YCIIYT.

4. Yacro, moiyyas Kakyl-TO YCIyTy, HOTpEOUTENb IBITAETCS €IIe «BBITOBOPUTHCS,
pacckaszaTh O CBOMX MpoOiiemax. A y MEHemKepa B JaHHbI MOMEHT HET BPEMEHHM Ha JIUIIHHUE
pasroBopbl. Kak OH MOCTymUT B JaHHOW CHUTyalluH, 4YTOOBI MOTPEOUTENS] HE «OTIYTHYTH», HE
obunets ero?

5. Brigenure cdepsl TPaKTHYECKON NEATETBHOCTH, C KOTOPHIMH OyJeT CBs3aHa
CepBUCHA JICSITEIBHOCTD B OyAyIIEM.

6. UMznmoxwure cBOO TOUKy 3peHus: «llouemy emie 10 Hadana mperoCTaBICHUS YCIyTH
HE00XO0IMMO BBISIBUTH HOTPEOHOCTH MOTPEOUTEIS.

7. IlpuBeaute mpuMepsl OpraHU3alMi KOHTAKTHOM 30HBI HA MPEANPUATUSAX CEepBHUCA T.
Bonrogoncka.

8. IIpennoxute ciocoObl MOTUBALIUM MOTpeOUTENEN TyphUpMBI

9. Ilpemnoxure crnocoObl MOTHUBAIMM NOTpeOHTENeH NpeAnpHUsITHS OOIIECTBEHHOTO
MUTaHUS

10. IpemnoxxuTe crnocoObl MOTHBALIMHU MTOTPEOUTENEN TOCTUHUIIBI.

11. U3noxute TpeOoBaHUS K pAOOTHUKY KOHTAKTHOM 30HBI.

12. KakoBbl  gedicTBUs ~ paOOTHHUKAa  cepBHCa C  TOJOOHBIM  HOTpPEOHTETEM:
«JIEMOHCTPHUPYET yBEPEHHYIO (OpMY MOBEIEHUs, OH MOKET BCTyHaTh B CIIOP C MEHEIKEPOM,
yMEET apryMEHTUPOBaTb CBOIO IO3MUIMIO, MOXKET MPOSIBIATH YIPSIMCTBO, HEIOBEPUYUBO
OTHOCHUTCS K MeHe/kepy. Pa3roBop o jene BeJeT KeCTKO, MbITAeTCs MPOU3BECTH BIIEUATICHHUE
Ha MEHeKepa COOCTBEHHOM Ba)KHOCTBIO, CChIIACTCS HAa KOHKYPEHIUIO U 3HAHWE CUTyallud Ha
PBIHKE»

13. KakoBbl nedcTBHS pabOTHHMKA CEpBHCAa C IMOJOOHBIM IMOTPEOUTENEM: «CTapaeTcs
MePECTIOPUTh MEHEKepa, IEMOHCTPUPYET CBOM HCKIIIOUUTENbHBIE 3HAHUS, CTAPAETCS HAYyYUTh
ero pabore, XBacTaeTcs BIAJACHUEM HWH(POpPMaLUell, BBIJBUTACT HEYMECTHBIE BO3pPaXKECHUS,
MBITAETCS YIUUUTh MEHEKepa B HEKOMIIETEHTHOCTH

14. KakoBbl JeiicTBUS pabOTHHMKA cCepBHUCAa C TOJOOHBIM MOTPEOUTENEM: «OYCHb
pa3roBOpUMBLIN, 0O0NazaeT pa3BUTHIM YYBCTBOM IOMOpa, J00poOKenaTeseH, pPacloyioKeH K
KOHTaKTy C MEHEIKEPOM, JIETKO HJIeT Ha KOHTAKT, JOCTATOYHO JIOBEPYMB, €r0 JIETKO yOeaHTh,
MIpUBE/IS BECKHE apTyMEHTBI»

15. KakoBbl feiicTBusl pabOTHHKA cepBUCa ¢ TOJOOHBIM MMOTPEOUTENIEM: «3aCTCHUMBBIH,
MIOCTOSTHHO COMHEBAETCsI; MPOSBISET OECIOKOMCTBO, MOIO3PUTEIBLHOCTh, €My ObIBAaeT TPYJIHO
IIPUHATH DPEIIEHUE, OH CKJIOHEH HCKaTh HENOCTAaTKM B TOBape WIM YCIyre, Jake IPHUHSB
pelIeHrne, COMHEBAEeTCs B €r0 MPaBUILHOCTI



16. KakoBbl geiicTBusi pabOTHHKA cepBUCAa C TOJOOHBIM MOTpEOHUTENEM: «OOBIYHO
OTBEYAET Ha BOIPOCHI OJTHOCIOKHO, THO0 BooOIIe MOTUuT. Co3/1aeTcs BIICUaTIICHUE, YTO OH BCE
BpEMS O UEeM-TO JyMAaeT, MPOSBISET 03a00UYE€HHOCTh BEIOOPOM, HEOOITUTENEH, KPUTHIEH, YacTO
OTBEYACT BOIIPOCOM Ha BOITPOCH

17.  KakoBbl jgeiicTBusi pabOTHHMKA CepBHCA C MOAOOHBIM TOTPEOUTENIEM: «HA KaXKI0e
BaIlle MPeIOKCHNE, TAKOW MOTPEOUTENTh TOTOB IIPUBECTH MHOXKECTBO apTyYMEHTOB, ITOYEMY 3TOT
TOBap WU yclyra eMy He moaxonasar. OH HeIOBEpUYUB, MOJO3PUTENCH, CUUTAET, YTO €r0 XOTIT
00MaHyTb, HE JTIOOUT PUCK, JIIOOYIO IEPEMEHY pacCMaTPUBACT KaK yrpo3y; Yalle BCEro HaCTPOCH
HETaTUBHOY.

18. KakoBbl neiicTBUS paOOTHHMKAa cepBHCAa C NOJOOHBIM TOTPEOUTENIEM: «4acTo
BCTyMaeT B CIOPBI C MEHEIKEPOM, OBICTPO pa3apa)kacTcsl, MPOSBISIET arpecCUBHOCTD, JIETKO
BITaJA€eT B THEB, €ro JIerko oouaerh. CKIOHEH K 1moOene J000H 1I€HOM, CUMTAETCS TOILKO CO
CBOMM MHEHHEM)

19. KakoBel jgeiicTBusi pabOTHHMKA CEpBUCA C TMOAOOHBIM TIOTPEOUTENEM: «BUIUT B
MEHE/Kepe, MPEeXkIe BCET0 UeIOBEKa, KOTOPHIH MOXKET MPHHECTH eMy Mojb3y. lloTpebutens
HACTPOCH KOHCTPYKTHBHO, 3aWHTEPECOBAaH, PEIIMTEICH, YBEPEH B ceOe, OpPHEHTHUPOBAaH Ha
MproOpeTeHne ToBapa WM ycIyrd. B mporecce B3auMOJIEHCTBUS ¢ MEHEIKEPOM OH 3aJaeT
BOIIPOCHI O KOMITAHUH, TIPOIYKTE, YCIyTe, MPOSBIIICT YMEHUE CITYIIATh.

20. Cmpoc Ha TYpPHCTCKHE U TOCTUHUYHBIE YCIYTH TOJBEPKEH CE30HHBIM KOJICOAHUSIM.
[IpemnoxuTe, KakuM OOpa3oM CHHU3HUTH 3TOT (AKTOp B IEHTPAX 3aropojJHOTO OT/AbIXa T.
Bosrogoncka.

21. KnueHT roCTUHULBI BBIPa3WJl HEJOBOJIBCTBO MPEIOCTABIEHHBIM HOMEPOM,
TaK Kak, M0 €ro MHEHHWIO0, OH HE COOTBETCTBYET TpeOOBaHHUS K KaTErOpUHU HOMEpa.
CormacHO IOTOBOPY KJIMEHT OBLI pa3MEIIeH B HOMEP Kjacca «amapTamMeHT», OJHAKO
miomags ero cocrasisier 30 M7 OTCYTCTBYET DJJEKTPHUYECKasd IUIATa JUIA

NpUroToBieHus nuinu. [IpaB nu kinuent?

22. Kakumu pecypcamu, MO3BOJSIOIIMMHU Ppa3BUBaTh CEPBUCHYIO cdepy, obnanaer
PocToBckast o6acth

23. OO6bscuute Boipaxenue B. [lans «Yciyra, yTo X1€0-cob: €710 B3aUMHOE».

24. Bribepure KOHKpETHBIC MPENNpPUATHS ChEepbl CEpBUCA PEANbHO CYIIECTBYIOIIUE Ha
pbiHKe ycnyr r.Boirononcka.llpemioxure MeponpusThs, KOTOpble MOTYT MO3BOJIUTh OBBICUTh
KauyeCTBO MPEIOCTABIIIEMBIX YCIIYT.

25. ChopmynupyiiTe mnpaBuia, KOTOPBIM CIIEAyeT MpPUIACPKHUBATBCA NpU padoTe C
*KanobaMu moTpeOuTeseH.

Kputepun oneHku:

«5» (OTJINYHO): BHITIOJIHEHBI BCE 3a/IaHUsI MPAKTHYECKON PabOTHI, CTYyIEHT YETKO U 0e3 ommrboK
OTBETHJI Ha BCE KOHTPOJIbHBIE BOIPOCHI.

«4» (X0poI1110): BBHITIOTHEHBI BCE 33aHNs IPAKTUUIECKOHN pabOoThl; CTYIEHT OTBETHII Ha BCE
KOHTPOJIbHBIE BOIPOCHI C 3aMEYaHUSIMH.

«3» (YIOBJIETBOPUTENHHO): BHITIOTHEHBI BCE 3aJaHUs TPAKTUYECKON PabOThI C 3aMEYaHUSIMU;
CTY/IEHT OTBETHUJI Ha BCE KOHTPOJIbHBIE BONIPOCHI € 3aMEUaHHSIMHU.

«2» (He 3a4TEHO): CTYACHT HE BBIITOJIHWJ WU BBIIOJIHUI HENPABUIBHO 3aJaHUS PAKTUYECKOU
paloThI; CTYJIEHT OTBETHJI KOHTPOJIbHBIE BOIIPOCHI C OIIMOKAMU MIJIM HE OTBETUII Ha
KOHTPOJIbHBIE BOIIPOCHI.

Otyer paccMmaTpuBaeTCsi KaK KPUTEPUM OIICHKH TOJBKO MPU BBIMOJHEHUU CTYACHTOM
npakTHueckoi paboTel. CTyAeHT He [OMyCKaeTcs K 3aluTe TMpakTU4Yeckoi paboTwiOe3 ee

BBIINTOJTHCHHUA.

2.3 TunoBblie IK3AMCHAIIUOHHBIC MaTEepUaJIbl



HpI/IMep 9K3aMCHAIIMOHHOT'O 3aJJaHHuA 110 AUCIHHUITIIINHE «CepBI/ICHaﬂ JACATCIBHOCTDB»

Nel=s

MunncrepcTBo 00pa3oBanus u Hayku Poccuiickoit denepannn
®denepalibHOE TOCYAPCTBEHHOE OI0/KETHOE 00pa30BaTeIbHOE yUPEKICHUE
BbICILIEr0 00pa30BaHMs
«JIOHCKOU T'OCYIAPCTBEHHBIM TEXHUYECKHM YHUBEPCUTET»
@akyJIbTeTTeXHOJIOIrUN U MEHEHKMEHT
Kadenpa ConmanbHO-KYIbTYPHBINA CEPBUC M TYMAaHUTAPHbIC NUCHUILIMHDI
Huctunnmnna CepBUCHAs 1€ATETbHOCTh
BUJET Nel
Ha 201 /201 yueOHsIi rox
1. CepBuc, Kak 0coObIl BH]T AEATEIHHOCTH
2. KynbTypa cepBrca 1 3TUYECKUE OCHOBBI CEPBUCHOU JI€ATEILHOCTH.
3. IlpakTrueckoe 3a1aHue.

3aB.xadenapoit B.U. Ky3Henos
( moamnuck) (®.1.0.) (nata

Memoouka gopmuposanusi oyeuku U Kpumepuu OYEHUBAHUSA NPOMENCYMOYHOU
ammecmayuu (3K3aMeH): MaKCUMAIIbHOE KOJIMYECTBO OAJIJIOB MPH MOTHOM PACKPBITHH BOIIPOCOB
Y BEPHOM pEIICHUH MPAKTUICCKON 3aaun Ouiera:

1 Teoperrueckuit Bonpoc (1 yposens) -10 6aios;

2 TeopeTUIecKuii Borpoc (2 yposers) -15 6aios;

3 mpakTuueckas 3amgava (3 yposews) -25 0anios;

Hroro: sx3amen — 50 6aioB.

CTpyKTypa OLIEHOYHBIX MaTepHaJIOB (OIIEHOYHBIX CPEJCTB), MO3BOJISIIOUIUX OLEHUTH
YpOBEHb KOMMETEHLIHH, CHOPMUPOBAHHBIN Yy oOydarolmuxcs NpH H3yYEHUH JUCHUIUIMHBI
«CepBUCHas JEATEIbHOCTbY MPUBEIEH B TAOIUIIE 4.



Tabmuua 4 - OueHoYHbIe MaTepralibl (OLIEHOYHBIE CPENICTBA) MO JUCIUTUIAHE
«CepBHCHas JeSTEIBHOCTHY

OueHoyHbIe CpeICTBA

OneHoyHblE CPECTBA

OneHoyHbIE CPECTBA

* 6epercs u3 PI1/]

** cmava mpakTU4ecKux padoT, 3ammuTa KypcoBoro mnpoekra, PI'P u T.1.

Komneren 3 . | IPOMEXYTO . | mpoMexyTO ., | IpPOMEXyTOoU
st HaThb TEKYLIUN CHLL YMmetp TEeKYLIUH CHLL Bianers TEKYLUN -
KOHTPOJIb KOHTPOJIb KOHTPOJIb
KOHTPOJIb KOHTPOJIb KOHTPOJIb
OIIK-2 |OIIK-2.1 3naer|He Bonpocet k|OIIK 2.2 VYwmeer|He Bonpocer  k|OIIK 2.3|He Bonpocer
HenM ¥ 3aJa4M [IPEeIyCMOT |[3K3aMEHY |OCYILLECTBIISTH npenycmotp|YO, I, C.  |Bnaneer IIPEyCMOTPE [IPAKTHUECKO
YIIpaBJICHUS peH Ha|Nel-50 KOHTPOJIb €H Ha|[IpakTHyeck |[OCHOBHBIMU H Ha 3a04HOM |1 paboTe
oOBeKTaMu 3a04YHOU JIESATENBbHOCTH 3a04YHOU He 3aJaHusI|METOJaMU u|dopme No 1-25
TYPHUCTCKOM dhopme 00BEKTOB TYPHUCTCKOM [(hopme No 1-25 npueMamMu 0o0yueHus 3aJlaHus K
JESITEIbHOCTH o0yueHHs cdepbl  OCYIIECTBIATH [00yUSHHS IJIAaHUPOBAHMS, MPaKTUYECKU
OCHOBBI npodheccuoHaIbHYI0 OpraHu3aluy, M 3aHATUSAM
npohecCuoHaIbHO JIEATEIIbHOCTh B MOTHBaLUHU u 1,2,3
U JeATEeIbHOCTH B obnactu TypH3Ma, KOOPJIMHALIUH
o0nactT Typu3Ma, OLICHUBATH JIeATETbHOCTH
coziepKaHue coJiepKaHue 00BEKTOB
OCHOBHBIX OCHOBHBIX TYypPUCTCKOI
IIPOLIECCOB MICUXOJIOTHYECKHUX cdepsl,
OpraHu3anu ocobeHHoCTeH HaBbIKAMU
TYPHUCTCKOM nmoTpeOuTeseH, 1704 po¢eCCHOHAIIbH
JeATEeIIbHOCTH TpeGoBaHuUit npu O JEATEeIILHOCTU
OpraHU3aINHI B oOnactu
TYPUCTCKOMN Typu3Ma;
JIEATEIbHOCTH. HaBbIKAMU
paboThI B
KOHTaKTHOU
30HE.
IIpumeuanue
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